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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 8138 7.1 2.7 10 70.8 99.7
2 8137 4.8 1.9 9 53.5 99.7
3 8140 5.5 1.7 8 68.6 99.7
4 7997 2.1 1.4 6 35.7 98
5 8077 4.9 2.6 11 44.9 98.9
6 8130 8.2 3.4 16 51.5 99.6
7 8070 7.5 3.9 17 43.9 98.8
8 7830 4 3.6 13 30.7 95.9
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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4  
LO1 
AC1.4 
 
 
 
 


Award up to 6 marks. 
 


Award 0 marks. No marks response or quality of response not sufficient or a mark 
to be awarded 
 


Award 1-2 marks.  
Outlining in general (basic) the factors affecting the hospitality and catering 
industry. 
Response is limited in detail, mainly listed. 
 


Award 3-4 marks.  
Clear explanation of how London hosting the Olympic games increased hospitality 
and catering industry within the UK. Statements are included which are relevant, 
with, detailed reasoning to the effects (positive) of London’s Olympic games on 
hospitality and catering industry in UK during and after the event. 
 


Award 5-6 marks.  
In-depth explanation of the positive effect the London Olympics had on the UK’s 
hospitality and catering industry. Evidence contains detailed reasoned statements, 
which are relevant to the effects that the London Olympics had on hospitality and 
catering industry in the UK during and after the event. 
 


To award more than 3 marks responses must cover more than just food provision 
(catering)  
 


Answers could include:  
 


During the London Olympics the UK had a lot of visitors from around the world. 
The hotels/B&B/Hostels within the hospitality and catering sector increasing their 
normal nightly rental tariff and were all fully booked before and after the deration 
of the Olympics and Paralympic games, with some overseas visitors deciding to 
travel around the UK generating more income to the hospitality and catering 
sector. 
 


Candidates could mention the positive impact the Olympics had on catering 
related establishments such as restaurants, take away establishments and cafes. 
That within this area jobs were created and profit and more money had been 
generated during this time. 
 


Candidates may also mention that due to the publicity of the events that more 
tourists came to visit the UK after seeing the events on TV. Again having a 
positive effect on the income and jobs to UK. 
 


Sample 2 marks  
The London Olympics had a good effect on the UK hospitality and catering 
industry as lots of people came to the UK to watch the games. They stayed in 
hotels and ate out more, which made more money for the hospitality and catering 
industry.  
 


Sample 4 marks  
During the London Olympics the UK had a lot of visitors from around the world. 
Jobs were created. Due to the increased number of visitors to all hospitality and 
catering provisions, most jobs had been created, as all hotels, B&B’s and hostels 
were fully booked for the deration of the games. This also generated a lot more 
profit and money coming into the sector over this period. 
 


Sample 6 marks  
The hospitality and catering sector had already increased in profit after the bid for 
the Olympics was won by London, as the games had advertised the UK on a 
global platform. This encouraged more visitors to the country even before the 
games started. There was also a great deal of foreign investment to the UK in 
preparation for the London Olympics this generated spending within the UK and 
many more jobs especially within the hospitality and catering sector.  
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edwarg

Sticky Note

Unmarked set by edwarg



Sticky Note

The candidate has clearly understood the question, explaining WHY the H&C sector increase during the Olympic games. Underlined are the areas where the candidate covered the mark scheme.
The candidate could have achieved the extra grade from discussing why the H&C sector increase AFTER the games.
The candidate could have added that the Olympic games achieves a great amount of TV airtime across the globe, this in turn would have been a fantastic advertisement tool for the U.K. Encouraging people from across the world to want to visit the UK and the Olympic arena, which was open to the public after the Olympic games.









edwarg

Sticky Note

Level 2 response: some clear explanation has been given by the candidates as to why the H&C sector increase during and after the Olympic games. Underlined in red are areas that the candidate shows some depth of understanding the question. To increase the marks on this answer, the candidate must remember that the hospitality and Catering sector includes food, drink and  accommodation. The
candidate could have answered that a number of tourists would be coming from abroad and would require accommodation this would increase the profit of H&C sector. The candidate could have written that many accommodations put up the price of nightly rates during the games to make more money. The candidate could have also included that unless the visitors rented an apartment with kitchen, the visitors
would be required to eat out, again increasing the profit in the H&C sector.









Sticky Note

Unfortunately this candidate didn’t understand the question.

Candidates should have the opportunity to discuss why hospitality events increase cash flow to the H&C sector. The Olympic question should be linked to how large-scale events increase the profile and profit of the H&C sector. Candidates need to understand that large scale events such as the Olympics, Glastonbury, Radio One big weekend and any pop concerts would result in prices being increased and temporary jobs being created to deal with the larger numbers of visitors. Candidates need to recognise that many people visiting these events will need accommodation, drink and food, again increasing the profit for the H&C sector.

The terminology “business sales” should be used when delivering exam lessons when covering profit and loss of money to H&C sector.
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Examiner
only


4.	 In 2012 London hosted the Olympic Games.


	 Explain why business and sales within the hospitality and catering sector increased during and 
after the games.	 [6]
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7c 
LO4 
AC4.1 
AC4.4 
AC4.5 
 
 
 


Up to 2 marks awarded for name of food poisoning,  
2 marks for Cause and 2 marks for Symptoms. 
 


Name: 


 Campylobacter 


 Salmonella 


 E-coli 


 Clostridium perfringents 


 Listeria 


 Bacillius cereus 


 Staphylococcus aureus 
 


Cause: 


 Raw meat, poultry and sea food  


 Raw eggs  


 Contact with some animals  


 Fruit and vegetables – unwashed  


 Cross contamination 


 Not washing hand/bad hygiene 
 


Symptoms: 


 Diarrhoea 


 Abdominal pain and cramps 


 Fever 


 Nausea 


 Vomiting 


 Chills 


 Headache 


 Blood in the stool 
 
Same responses for cause and symptoms can be credited more 
than once  
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8a 
LO5 
AC5.2 
 
 
 


Up to 2 marks available for each type of provision suitable to meet 
the needs of the visitors to Go Wild. 
 
Type of provision can relate to : 
 
Types of outlets that would be found in a theme park – cafes, 
coffee shops, fast food outlets, vending machines, pubs etc.  
 
Types of services that could be provided at outlets within a theme 
park may also be credited  
 
Award 1 mark for type of provision recommended. 
 
Award 2 marks for type of provision recommended and description 
of how this provision will meet the needs of the visitor. 
 
Sample answers 
Recommendation of a café for the Go Wild customers. (1 mark) 
Recommendation of a café for the Go Wild customers as it can be 
somewhere for the families to go to have a coffee and a snack with 
the children. (2 marks) 
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Sticky Note

The candidate has not read the question correctly and doesn’t understand the terminology “Provision”.
The word provision is clearly stated in the specification and candidates should be clear about what this word means in relation to the H&C sector.
The correct answers to this question were café, burger van, and cafeteria and fast food outlet. All could be justified by the candidate by stating that some could be budget friendly, quick with a large selection of choices or served food that was child friendly and appropriate.








Sticky Note

The candidate has clearly understood what the word provision means. And has given clear evidence of 3 suggestions of H&C provision for the Go wild animal park. (Fast food, Buffet and Café) 
The candidate could have expanded their justification of a Fast food provision by stating that this provision is often quick, with little waiting time for the family. There are often “meal deals” linked with a fast food menu, which can save on cost or be more budget friendly. A fast food menu is often enjoyed by children due to its selection of foods, and the offer of small portions (Children’s meal), which is often accompanied by a toy.








Sticky Note

The candidate has understood part of the question, however not grasped what the word “Provision” means. The candidate has mentioned different services that could be provided, rather than naming an actual venue. The correct answers to this question were café, burger van, and cafeteria and fast food outlet. All could be justified by the candidate by stating that some could be budget friendly, quick with a large selection of choices or served food that was child friendly and appropriate.

The word provision is clearly stated in the specification and candidates should be clear about what this word means in relation to the H&C sector.
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Examiner
only


“Go Wild”, an animal adventure park, has opened in Blindly. Go Wild 
would like to attract families with all types of budgets to the park. 
To make sure that families have the full day to enjoy the animal 
adventure park, Go Wild has decided that it would like to provide a 
place for families to eat lunch, and to buy snacks and drinks. They 
would like the provision to be “budget friendly” for those families who 
don’t want to spend too much on food.
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8.	 (a)	 Recommend three types of hospitality and catering provisions suitable to meet the needs 
of the visitors to Go Wild.	 [6]


	 1.	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


	 2.	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


	 3.	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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